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WELCOME

The Crow Hill Company thanks you for 
your purchase. Designed by professional 
composers with the sonic connoisseur in 
mind.



We’re a small team and have worked hard 
to make everything as intuitive as 
possible. Our hope is this user manual 
can offer further help to best explain 
how to install and use our plugin.



In order to help you make music, your 
music, we have taken time to make this 
affectionate user manual get the best 
out of your purchase.



However if you find yourself still stuck 
with anything we have a great set of FAQ 
and videos at:



thecrowhillcompany.com/faqs 

"Individualism is a modest and still 
unconscious form of will to power"



Friedrich Nietzsche

02

CROW HILL | MARSHAL BRASS



CONTENTS

Welcome .....................................04

Installation ................................05

Quick Start .................................06

Front panel overview ........................07

Digging Deeper...............................08

Articulations................................09

Troubleshooting..............................10

Appendices 



      1 Credits..............................11

      2 EULA.................................12


03

CROW HILL | MARSHAL BRASS



04

We kept being asked... so we did it.



This was a request we had coming in time and time 
again. Rich, moving, reflective and plaintive 
brass in the great British tradition. Not the 
lofty noble sound of beautiful horns. Nor the 
regal connotation of the trumpet. But something 
more honest, heartbreaking. Truthful to the human 
spirit without breaking out a violin, cello or 
piano. 



So we set to creating a library that embraced this 
lesser visited area of brass. That of courage, 
valour and loss in the face of heroism. Something 
honest and truthful...aching.



By bringing a flugel horn and two euphoniums 
together we recreate the beauty of the types of 
tones you get with horns and trumpets. But with 
slightly less identifiable characteristics. The 
tuning for example on the euphonium (often 
referred to as a tenor tuba) is more fragile than 
that of a horn. So when played ensemble it carries 
a very special (and very moving) richness. The 
flugelhorn also has less of the huntsmen and more 
of the hunted about it. A wistfulness very unique 
to the instrument whilst its core tone is not too 
alien or distracting.



This library is part of our singular approach to 
sampling which is not to try and sell you 
something you already have, or re-invent the wheel 
at every turn. But instead offer you the 
opportunity to dig further into the vast palette 
of sounds and talent available to us just as we 
have throughout our careers as privileged 
composers ourselves..



We hope this library makes you think differently 
about brass and encourages you to adopt more 
nuanced textures and writing styles to bring 
originality and notoriety to your work.



Thanks again for your support.



Christian Henson
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INSTALLATION

Installation of Crow Hill products couldn’t be 
easier courtesy of our dedicated installer app.



Make sure you have this downloaded as you will 
require this to install Glass Strings.



We’ve also prepared a simple overview of how the 
app works but also a suite of quick installation 
guides specific to your choice of DAW.



Everything you’ll need is located here:




thecrowhillcompany.com/crow-hill-app
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Welcome to an all-new brass library featuring a never-before assembled 
ensemble for a sample project. Here’s a quick outline of stuff you may 
not have seen in either our libraries or those by other companies.











Presets, Articulations & Key-switches - This is a library split into a 
slightly different hierarchy than our previous outings. Presets are 
plugin settings that house articulations. Articulations are a selection 
of different playing styles which you can switch to by using key 
switches. All the front panel changes you make, i.e microphone balance, 
amount of reverb etc will remain the same regardless of what 
articulation is “live”.



We have organised presets by the 3 key categories of articulation type 
you will find in this library.



Shorts - These are (as the name suggests) shorter notes and plucks. 
These are by default controlled largely by velocity which determines the 
loudness and timbre of the tone.



Longs - These are looping long notes playable as solo lines or indeed 
chords. The loudness and timbral variation of these notes are controlled 
with the modulation wheel or a fader controller assigned to CC001. 




PRESETS
ARTICULATIONS
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*** AN IMPORTANT NOTE ON TIMBRALITY ***


Whilst most of us are familiar with the workings of a piano-style 
keyboard. We must be mindful that the piano is not equipped to do 
something which most orchestral instruments do as part and parcel of 
their means of expression. Change the sound (whether that be volume 
and/or timbre) after the note has started. Pianos work great with short 
notes. The louder you play, the louder the note. With brass this is 
very notable as these instruments are not only hugely dynamic. They 
have significant changes in timbre the louder they play. In general, 
you get a brighter more “brassy” tone. The transition between, the 
mellow quiet stuff and the more boystrous is therefore an essential 
part of brass writing and programming. Our samples have been recorded 
at a number of different dynamics. Shorts are controlled with 
“velocity” as you would a piano. Long, looped, joined up, and legato 
(see overleaf) notes will not change according to velocity but instead 
MIDI C001 (usually mapped to your modulation wheel) dynamic control. It 
is also the largest dial on your UI as a hopeful aide memoire from us 
to you to give it a wiggle! For more info on controllers, controlling 
timbre and expression check out our many tutorials on it at our YouTube 
channel @thecrowhillco.
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FRONt PANEL OVERVIEW HC-II

00A FANCY COLOURED KEYS - Denotes keyswitch location(s)

00B BLUE KEYS - The range of the articulation keyswitched

00 KEYBOARD

01A PRESET BROWSER - Opens preset browser

01B CURRENT PRESET - Indicates preset selected

01C SAVE PRESET - Saves changes you have made to user location

01D PRESET TOGGLE - Advances to next / previous preset

01 PRESET WINDOW

03A ACTIVE ARTICULATION  - Shows articulation determined by 00A

03B COLOUR CODE - Shows which Key colour belongs to that articulation

03C ARTICULATION NAME -  Articulation (double click to select)

03D KEY-SWITCH LOCATION - Displays key location (click to select)

03 ARTICULATIONS / KEYSWITCHES

06A REVERB ACTIVATE - Bypasses or activates effect

06B REVERB TYPE - Toggles Reverb Algorithm

06C REVERB SIZE - Adjusts time manipulation of the Reverb signal

06D REVERB REFLECT - Adjusts overall decay length

06D REVERB MIX - Midday = 50/50 dry/mix

06 REVERB

04A STEREO SPREAD  - Adjusts Stereo Width of the instrument

04B ROOM TONE - Amount of included Room Tone (aka Noise)

04C MONO FILTER - Adjusts frequency at which signal folds to mono

05A RELEASE - Adjusts release envelope times (applies to longs only)

05B PHASE - Inverts phase of the instrument

05C STEREO SWAP - Swaps the channel assignment of the instrument


04/05 ADVANCED MASTER CONTROLS

02A MASTER TUNE - Tunes whole instrument

02B MASTER VOLUME - Changes volume of whole instrument

02C METERING - Shows you when you overall output level

02 MASTER CONTROLS
07A ACTIVATE - Switches Bass overdubs on or off

07B MIX - Adjust level of Bass overdubs

07C POSITION - Pans Bass overdubs

07D DISTANCE - Stereo information of Bass overdubs

07 BASS OVERDUB CONTROLS

08A ACTIVATE - Switches Glass control on or off

08B AMOUNT - Determines width of harmonic series

08C MIX - Reduces / Boosts fundamental levels

08D SHAPE - Determines bandwidth around fundamentals

08 GLASS DIAL

08A EXPRESSION - Attenuates your performance (defaults CC11)

08B KEY/MODE - (Gestures only) pitch shifts to key/mode you’re playing in

08C TIMBRE - Crossfades dynamic layers or utilises dynamic filtering


09 PERFORMANCE CONTROLS

10A ACTIVATES - Switches on/off signal (indicates when live)

10B FADER - Adjusts signal volume

10C SOLO/MUTE - Toggles Solo/Mute


10 MICROPHONE MIXER

01B CURRENT PRESET

01D ADVANCE PRESET

02A MASTER TUNE

02A MASTER VOLUME 02D METERING

03B COLOUR CODE
03A ACTIVE ARTICULATION

03C ARTICULATION NAME
03D KEYSWITCH LOCATION 

04A STEREO WIDTH

04B ROOM TONE

04C MONO FILTER

06A REVERB ACTIVATE

06D EARLY REFLECTION

06C REVERB SIZE
06B REVERB TYPE

05A RELEASE
05B STEREO SWAP

05C PHASE

06E REVERB MIX

08A Activate

08C LOW

08B MID

08D HIGH

00A FANCY COLOURED KEYS 00B BLUE KEYS

07D AMOUNT

07C TILT

07A ACTIVATE
07B DRIVE

09A EXPRESSION

10A ACTIVATES POSITION

10B SIGNAL FADER

10C MUTE/SOLO

09C TIMBRE

09B KEY / MODE

01A OPEN PRESET BROWSER
01C SAVE PRESET
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A DEEPER DIG HC-II

08

There are several idiosyncratic features in Glass Strings that may be 
less familiar to you. Lets have a deeper dig.



PRESETS & KEYSWITCHES - Many composers like to have a single preset 
loaded in with a number of articulations assigned to keyswitches so that 
entire parts can be voiced in a single track on your DAW. We have 
organised keyswitch (‘selects’) presets by common stemming protocols (ie 
longs, shorts, plucks and extras). You will see there are a number of 
different “factory” preset styles “Hollywood” a truly widescreen 
“sploshy” sound all the way to “intimate” which has a mic selection and 
and processing that provides a very detailed and focussed sound. You can 
save your own “user” presets by clicking on the floppy disk icon.



For those of you who prefer one articulation per track we have also 
curated “single” presets and have moved the keyswitch location(s) to 
octave -1 which is below the range of most keyboard controllers. This is 
so you don’t accidently lean on a note and switch yourself into an empty 
keyswitch bay.



HF COMPRESSOR - Having had the pleasure of meeting so many of you a 
general concensus is that most of our users are composers / writers 
first engineers second. Which is why we go to great lengths to give you 
useful engineering tools on our front panel. Whilst we hope that the EQ 
& Reverb controls are intuitive to you (if not we simply encourage you 
to play around) the HF compressor, curated specifically for this library 
may be less familiar.



A compressor irons out peaks dynamic peaks in your music by reducing the 
output in real-time response to the signal going in. Its amplitude but 
also - as in this case - the amplitude across a specific frequency 
range. With Marshal Brass we have designed a compressor that gives you 
control over the upper frequencies and allows you to balance these 
against the lower ones. The “tilt”.



DRIVE - This controls the amount of signal going into the compressor 
path and therefore how it behaves in response to it.



TILT - Adjusts the balance between the upper (compressed) and lower 
(uncompressed) frequencies. 



AMOUNT - Is the amount of compression applied to the upper frequencies.
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ARTICULATIONS (as a composer understands them) HC-II

Articulations refer to different styles of playing. In strings it can be how 
and where a string is bowed, the amount of vibrato or indeed if the string is 
bowed, struck or plucked. Whilst Crow Hill is made up of composers, we’re not 
brass players. So this is very much our interpretation of the articulations 
herein and how they’re achieved!



Sustain (Normale) - The “natural” way in which the instruments produce their 
most idiomatic and desirable tone. If you were to hand these players some music 
with no direction, this is the way they’d play. 
Sustain (Poco Vib) - The same as above but with a small amount of vibrato added 
(smooth variations in amplitude and pitch (a particularly desirable 
characteristic of the euphonium).  
Sustain Accented - These long notes have a very defined entry. A particularly 
useful articulation when articulating inner harmonic passing notes. 
Legato - Other than the beginning of notes, something that gives an instrument 
its true character is the way it transitions from one note to another. Being 
very physical instruments different notes and different intervals will have 
differing characteristics. This style of articulation is monophonic and only 
works if you overlap one note into another (make sure they’re still overlapping 
once you’ve quantised too as it won’t sound like how you played it). 
Crescendo A gradual increase in air pressure in the instrument that makes them 
become louder and more “brassy”. 
Diminuendo - Like a crescendo but the other way around! 
Hairpin (Short) - A colloquial term for a crescendo followed by a diminuendo. 
This is a typical way of “leaning” into simpler, slower notes to give them life 
and character. Remember its not just the volume that changes when the 
instrument is played louder, its the timbre. 
Hairpin (Long) - A longer version of what is described above. 
Sforzando - Very loud playing. There is a limit to the amount these instruments 
can be played like this as it taxes the player. This is why it gets a name all 
of its own. 
Marcato (Tenuto) - These are notes which are re-articulated (tongued for every 
note (unlike legato). Good again for really driving those moving parts home. Or 
indeed when a player is performing a series of the same notes in rhythm with 
the rest of the band. 
Staccato - A short quick note. Unlike many of the longer articulations of the 
library the volume and timbre of these are controlled by velocity or how loudly 
you play your controller. 
Staccatissimo - A very short sharp note. These work great when switching 
between Marcato, Staccato and Staccmo (its common abreviation). 
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I Can't Hear Anything!

As much as we all love John Cage, we are sure you want to hear your instrument.

Included in each instrument are a few utilities that can be used to diagnose some 
likely causes.

Each plug-in has a combination of ways to control the overall volume�
� Ensure Expression (CC11) is at its maximum value�
� If included, check that the mixer controls are not set to -Infinity or muted 
(m)�

� Check that your Master Output Volume is not set to its minimum value (-
Infinity).


This can be quickly checked by looking at the Volume Meter, which should be moving 
while sound is passing through your instrument.



Still no luck?

If you have tried the above and still hear nothing, the onscreen MIDI keyboard can 
be directly played by Left-Clicking a piano key in the user interface.

If you can now hear the instrument then the issue is likely the connection between 
your MIDI keyboard and your workstation's associated track.

Ensure there are no loose connections, triple-check your MIDI input settings, and 
remember to arm your track.




Help! My Plug-In's interface is entirely blank.

Don't worry. Looks can be deceiving, this means the plug-in is unable to locate 
the audio (.blob) files.

Ensure your external drives are connected and restart your digital audio 
workstation (D.A.W).

Unable to locate your .blob files, lost track of where you installed them, or had 
the misfortune of misplacing a drive? Simply open the plug-in and be guided on re-
connecting the missing files, getting you up and running in no time.




How Do I Relocate My Instruments Audio Files?

The simplest way to relocate your instrument's audio files (.blob) is to open your 
new virtual instrument plug-in in your D.A.W of choice. You will be automatically 
prompted and guided on how to re-connect the missing files. The new location will 
also be saved internally, so next time the instrument will know exactly where to 
look. 
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appendix - CREDITS HC-
II

Murmurations wouldn’t be possible if it wasn’t for 
the efforts of these amazing, talented and 
generous individuals. 



Engineer: .........................David Donaldson

Contractor: ...........................Kobus Frick



Players:



MARK ADDISON - FLUGEL HORN

PETER MOORE - EUPHONIUM

TOM BERRY - EUPHONIUM

SIMON JOHNSON - EUPHONIUM



Producer & Development: ........Calum Minuti-Goold

Tech Stack: .......................Stephen Tallamy

Editing: .............................Kieran Greig

Video Assets: .....................Robbie Crawford

Marketing Design & User Manual:...Christian Henson




All of us at Crow Hill would like to offer our 
sincerest thanks to all of the musicians who took 
part. Everyone at Clockwork Studios. The undying 
support of our family and friends getting this 
across the line. 



But most of all, to you for buying it. Without you 
we wouldn’t get to play with such a wonderful 
train set.
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appendix - EULA

ANY PERSON OR ENTITY ("User" or “You”) USING OR OTHERWISE ACCESSING OUR PRODUCT OR ANY OF 
THE CONTENT AVAILABLE VIA THE PRODUCT SHALL BE BOUND BY THE TERMS AND CONDITIONS OF THIS 
END USER LICENCE AGREEMENT ("Agreement"). OUR PRODUCT IS AN INSTALLABLE SOFTWARE PACKAGE 
WHICH INCLUDES, BUT IS NOT LIMITED TO, AUDIO RECORDINGS, VISUAL ASSETS AND CODE, AND THE 
TERM (“Product”) SHALL BE CONSTRUED ACCORDINGLY.



1. Contracting parties. The Product, together with all content, data and other materials (“Content”) 
are owned or controlled by Crow Hill Productions Limited, having its Registered Office at c/o Forvis 
Mazars 30 Old Bailey London EC4M 7AU ("we", "us", "our" or “Crow Hill”). When you register with (or 
otherwise access) us, you are contracting with Crow Hill. The licence granted to you by us is 
effective from the date you download, install or use the Product(s) (whichever is earliest) and shall 
remain in force until terminated by us.



2. Use of the Product. The Product and the Content is intended only for the purposes specified or 
implied therein, and your use of the Product and the Content is entirely at your own risk. You shall 
be solely responsible for all of your use of the Product. Please note, whilst we endeavour to provide 
accurate and up-to-date information, the Product and the Content may not be wholly accurate or up-to-
date, complete or free of defects, and are subject to change at any time. The Product is provided 
without any representations or warranties of any kind (implied or express) to the fullest extent 
permitted by applicable law. We, unless otherwise stated herein, own or control all relevant 
intellectual property rights contained in the Product and the Content. You may not publish, 
distribute, extract, re-utilise, or reproduce any part of the Product or any Content in any form 
other than as expressly allowed herein or as otherwise provided for by us, (or under applicable 
laws). Save as expressly set out in this Agreement, the Product is for your personal use only . We 
will not be responsible if your use of the Product or of the Content does not fit your particular 
intended purpose.



3. Licence for Download and Use of Products. By purchasing a Product (and subject to your compliance 
with this Agreement), we grant to you a non-exclusive, non-sublicensable, non-transferrable license 
to download (on not more than two devices concurrently) and use the Products you purchase from us, 
for personal use, PROVIDED ALWAYS that you use the purchased Sound File(s) only within your own 
newly-created sound recording(s) and/or performances in a manner that renders the Sound File(s) 
substantially different to the original sound of the Sound File in each case. The Products (and all 
recordings and/or compositions incorporated therein) are our property and are licensed to you only 
for use as part of a live or recorded musical performance. You may use these sounds for any 
commercial or non-commercial purpose where you have combined them with other sounds within one or 
more musical composition(s) and/or recording(s), in which case they are permitted to be shared with 
or given or transferred to any third party or uploaded to any file sharing site or offered for resale 
or public transmission. This license expressly forbids resale or other distribution of the Products 
or their derivatives, either as they exist in the library, reformatted for use in another sampler, or 
mixed, combined, filtered, re-synthesised or otherwise edited, for use as sounds, multi-sounds, 
samples, multi-samples, sound sets, programmes or patches in a sampler, microchip, computer or any 
sample playback device. You may not sell any Product(s), or give away any Product(s) for use by any 
other person(s). Products may not be used in or in relation to any competitive products that are sold 
or relicensed to any third parties. Except as expressly permitted herein, to the fullest extent of 
applicable law you may not copy, modify, distribute, sell or lease any Product, and you may not 
reverse engineer or attempt to extract the source code of any Product. ﻿Product(s) may not be used in 
datasets for, in the development of, or as inputs to generative AI programs. For the avoidance of 
doubt, your license with us is personal in nature and shall not be transferred to any other 
individual or corporate entity. You shall take all reasonable and practicable steps to protect the 
Product, together with any ancillary items that are sold with the Product, for all unauthorised 
copying or use. You shall ensure that in no way is the Product modified or in any way adapted to 
benefit use by an unlicensed third party.



4. Ownership. Ownership of, and title to, the Products (and all digitally recorded sounds 
and/or copies therein) is held by us. Copies are provided to you solely to enable you to 
exercise your rights hereunder. When you purchase any Product(s), you are purchasing a 
limited and personal licence for use (and not ownership) of Product(s). Except as expressly 
authorised in this Agreement, you may not rent, lease, sell, sublicense, distribute, 
transfer, copy, reproduce, display, modify or time share any Product(s) (or part or element 
thereof).
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appendix - EULA (CONTINUED)

5. Intellectual Property. All rights not expressly granted to User are reserved by us. The Products 
are licensed, not sold, to you to be used for your own original musical compositions and productions. 
All copying, lending, duplicating, re-selling or trading of any Product or other Content is strictly 
prohibited, save as used for or incorporated into your original created works. Only you, as the 
original purchaser of a Sound File, has the right to embody and reproduce that Sound File within your 
music compositions/productions. This license is granted for you as a single user only (and is given 
on a worldwide basis). You agree and acknowledge that we have a proprietary interest in all sound 
recordings, and that any use by you that frustrates the purpose of this Agreement or seeks to prevent 
our payment process (including without limitation by the selling, renting, or otherwise using or 
distributing un-integrated Content) may cause irreparable loss to us in a way that could not be 
adequately compensated by damages. For the avoidance of doubt, no ownership of copyright is 
transferred by us to you hereunder. The brands, products and service names used by us and in the 
Content are trademarks or trade names of ours or our trading partners unless otherwise stated.



6. Warranty and Indemnity. You warrant that you will abide by all applicable laws when using the 
Products and the Content. User hereby warrants and represents that User has the right and power to 
enter into and fully perform all of its obligations under this Agreement; User will defend, 
indemnify, and hold us harmless, our parents, subsidiaries, affiliates, directors, officers, 
employees, and agents, with respect to any claim, demand, cause of action, or debt or liability 
brought by or claimed by any third party, including attorneys’ fees, to the extent that any such 
claim is based upon or arises out of a breach of any of User’s representations, warranties, 
covenants, or obligations.



7. No Endorsement. At no time, will we pre-screen or monitor, and therefore endorse, (and we 
expressly disclaim any and all liability in connection with) any third-party content or any other 
materials created or exhibited or otherwise exploited by our Users.



8. Termination of this Agreement. We may at any time terminate this legal Agreement, in our sole 
discretion without prior notice to you and without reimbursement, if we have reasonable grounds to 
believe that you may have breached (or acted in a manner indicating that you do not intend to or are 
unable to comply with) any term herein or if we are legally required to do so by law. You acknowledge 
that we will cooperate fully with investigations of violations of systems or network security at 
other sites, including cooperating with law enforcement authorities in investigating suspected 
criminal violations.



9. Liability. You agree that our liability to you hereunder shall be limited to the amount you have 
actually paid to us for all products or services hereunder of, if greater, GBP100. Except as set out 
herein, we shall not be liable for any indirect or consequential loss of any kind in contract, tort 
or otherwise arising out of your use of the Product or the Content or in relation to the goods and/or 
services that we provide. Nothing in this Agreement shall operate to limit or exclude liability for 
death or personal injury caused by negligence.



10. Warranties. TO THE EXTENT PERMITTED UNDER APPLICABLE LAW IN YOUR TERRITORY, ALL OUR PRODUCTS AND 
SERVICES ARE PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS WITHOUT WARRANTY OF ANY KIND, EITHER 
EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE, OR THE WARRANTY OF NON-INFRINGEMENT. WITHOUT LIMITING THE 
FOREGOING, WE MAKE NO WARRANTY THAT (A) THE SERVICES WILL MEET YOUR REQUIREMENTS, (B) THE SERVICES 
WILL BE UNINTERRUPTED, TIMELY, SECURE, OR ERROR-FREE, (C) THE RESULTS OBTAINED FROM THE USE OF THE 
SERVICES WILL BE EFFECTIVE, ACCURATE OR RELIABLE, OR (D) THE QUALITY OF ANY MATERIALS OR SERVICES 
OBTAINED BY YOU FROM US, OR FROM ANY THIRD PARTIES' WEBSITES TO WHICH WE ARE LINKED, WILL MEET YOUR 
EXPECTATIONS OR BE FREE FROM MISTAKES, ERRORS OR DEFECTS. THE USE OF THE PRODUCTS AND THE SERVICES IS 
AT YOUR OWN RISK AND WITH YOUR AGREEMENT THAT YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO YOUR 
COMPUTER DEVICE OR SYSTEM OR LOSS OF DATA THAT RESULTS FROM SUCH ACTIVITIES.



11. Indemnity. You agree to indemnify us for any loss or damage that may be incurred by us, including 
without limitation reasonable legal fees, arising from any breach by you of any warranty or other 
term herein or your misuse of any material or information obtained through the use of the Products or 
the Content.



12. Complaints. If you would like to notify us of Content, which you believe does not comply with 
this Agreement or otherwise is objectionable, please notify us via www.thecrowhillcompany.com/faqs 
making sure to include both the link to the infringing Content and the reasons as to why you believe 
there is an infringement.

14

CROW HILL | MARSHAL BRASS



XX

appendix - EULA (CONTINUED)

13. Hacking. You agree and undertake not to attempt to damage, deny service to, hack, crack, reverse-
engineer, or otherwise interfere with the Products and/or the Content in any manner. If you in any 
way cause such damage, you agree to pay all financial damages we incur as a result. We will cooperate 
with the authorities in prosecuting any User who Interferes with the Products or the Content or 
otherwise attempts to defraud us or any other parties. We reserve the right to deny any or all access 
or service to any User for any reason, at any time, at our sole discretion. You agree that we may 
block your access, and at our sole discretion to disallow your continued use of the Products and/or 
the Content. We reserve the right to take any action we may deem appropriate in our sole discretion 
with respect to violations or enforcement of the terms of this Agreement, and we expressly reserve 
all rights and remedies available to us at law or in equity.

14. No Partnership. Your use of the Product and/or the Content creates no partnership, client, 
fiduciary or other professional relationship.



15. Entire Agreement. This Agreement constitutes the entire agreement between the parties on the 
subject matter hereof. There are no understandings, agreements, or representations, oral or written, 
not specified herein regarding this Agreement.



16. Force Majeure. We will not be liable or responsible for any failure to perform, or delay in 
performance of, any of our obligations hereunder that is caused by events outside our reasonable 
control including but not limited to: natural disasters (fire, storms, floods), governmental or 
societal actions (war, invasion, civil unrest, labour strikes), infrastructure failures 
(transportation, energy, electricity), or any epidemic or pandemic.



17. Severance. If any part, term, or provision of this Agreement shall be held by a court of 
competent jurisdiction to be illegal, unenforceable, or in conflict with any relevant law, the 
remaining portions or provisions shall still remain valid and continue in full force and effect.



18. No Waiver. No waiver, express or implied, by either party of any term or condition or of any 
breach by the other of any of the provisions of this Agreement shall operate as a waiver of any 
breach of the same or any other provision of this Agreement.



19. Variation. This Agreement may be varied from time to time and any such amendment will be 
applicable from the date and time such revised terms have been made publicly available. Your 
continued use of the Product constitutes agreement with and acceptance of any such amendment or other 
changes.



20. Law and Jurisdiction. This Agreement shall be governed by and construed in accordance with the 
laws of England and any disputes shall be subject to the exclusive jurisdiction of the Courts of 
England.



21. Contacting Us. If you have any questions, please contact us at www.thecrowhillcompany.com/faqs
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